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Volunteer Role Description 

 
All volunteers will deliver their services as per the task linked Role Description below and the 

Generic Volunteer Role Description along with their mutually agreed activity plan as developed 

and monitored by the organisations identified volunteer support line manager. 
 

 

Social Activity Support 
 

We offer community-based activities to help tackle social isolation and rebuild self-confidence. 

From bowling to fishing, a walk and a picnic or a trip to Beamish, could you help make this 

happen? 

 

➢ With the designated volunteer support member of staff help facilitate a community-

based activity 

➢ Assist with preparing resources for the activity e.g. travel arrangements, tickets for a 

venue, picnic, etc.   

➢ When required, make telephone calls/texts to service users to encourage attendance  

➢ Welcome service users to the group  

➢ Provide additional support to individual service users where identified by the 

supporting member of staff 

 

It is important that the support provided remains within clear professional boundaries of 

befriending and is conducive to developing independence, a sense of self-worth and 

promoting community integration. 

 

 

Day(s): Monday to Friday (day(s) to be arranged)  

Time:   Between 10:00 and 16:00 

 


